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1 About This Course
CompTIA is a not-for-profit trade association with the purpose of advancing  
the interests of IT professionals and IT channel organizations, and its industry-
leading IT certifications are an important part of that mission. CompTIA’s  
Network+ Certification is an entry-level certification designed for professionals  
with 9-12 months’ work experience in roles such as a junior network administrator 
or network support technician.

The CompTIA Network+ certification exam will verify the successful candidate 
has the knowledge and skills required to:

•	 Establish network connectivity by deploying wired and wireless devices.

•	 Understand and maintain network documentation.

•	 Understand the purpose of network services.

•	 Understand basic datacenter, cloud, and virtual networking concepts.

•	 Monitor network activity, identifying performance and availability issues.

•	 Implement network hardening techniques.

•	 Manage, configure, and troubleshoot network infrastructure.

CompTIA Network+ Exam Objectives

Course Description

Course Objectives

This course can benefit you in two ways. If you intend to pass the CompTIA 
Network+ (Exam N10-008) certification examination, this course can be a significant 
part of your preparation. But certification is not the only key to professional success 
in the field of network support. Today’s job market demands individuals have 
demonstrable skills, and the information and activities in this course can help you 
build your network administration skill set so that you can confidently perform your 
duties in any entry-level network support technician role.

On course completion, you will be able to:

•	 Deploy and troubleshoot Ethernet networks.

•	 Support IPv4 and IPv6 networks.

•	 Configure and troubleshooting routers.

•	 Support network services and applications.

•	 Ensure network security and availability.

•	 Deploy and troubleshooting wireless networks.

•	 Support WAN links and remote access methods.

•	 Support organizational procedures and site security controls.

•	 Summarize cloud and datacenter architecture.
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Target Student

The Official CompTIA Network+ Guide (Exam N10-008) is the primary course you will 
need to take if your job responsibilities include network administration, installation, 
and security within your organization. You can take this course to prepare for the 
CompTIA Network+ (Exam N10-008) certification examination.

Prerequisites

To ensure your success in this course, you should have basic IT skills comprising 
nine to twelve months’ experience. CompTIA A+ certification, or the equivalent 
knowledge, is strongly recommended.

The prerequisites for this course might differ significantly from the prerequisites for 
the CompTIA certification exams. For the most up-to-date information about the exam 
prerequisites, complete the form on this page: www.comptia.org/training/resources/
exam-objectives.

How to Use The Study Notes
The following sections will help you understand how the course structure and 
components are designed to support mastery of the competencies and tasks 
associated with the target job roles and will help you to prepare to take the 
certification exam.

As You Learn

At the top level, this course is divided into lessons, each representing an area of 
competency within the target job roles. Each lesson is composed of a number of 
topics. A topic contains subjects that are related to a discrete job task, mapped 
to objectives and content examples in the CompTIA exam objectives document. 
Rather than follow the exam domains and objectives sequence, lessons and topics 
are arranged in order of increasing proficiency. Each topic is intended to be studied 
within a short period (typically 30 minutes at most). Each topic is concluded by one 
or more activities, designed to help you to apply your understanding of the study 
notes to practical scenarios and tasks.

Additional to the study content in the lessons, there is a glossary of the terms and 
concepts used throughout the course. There is also an index to assist in locating 
particular terminology, concepts, technologies, and tasks within the lesson and 
topic content.

In many electronic versions of the book, you can click links on key words in the topic 
content to move to the associated glossary definition, and on page references in the 
index to move to that term in the content. To return to the previous location in the 
document after clicking a link, use the appropriate functionality in your eBook viewing 
software.

Watch throughout the material for the following visual cues.

Student Icon Student Icon Descriptive Text
A Note provides additional information, guidance, or hints about 
a topic or task.

A Caution note makes you aware of places where you need to be 
particularly careful with your actions, settings, or decisions so that 
you can be sure to get the desired results of an activity or task.

About This Course  
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As You Review

Any method of instruction is only as effective as the time and effort you, the 
student, are willing to invest in it. In addition, some of the information that you 
learn in class may not be important to you immediately, but it may become 
important later. For this reason, we encourage you to spend some time reviewing 
the content of the course after your time in the classroom.

Following the lesson content, you will find a table mapping the lessons and 
topics to the exam domains, objectives, and content examples. You can use this 
as a checklist as you prepare to take the exam, and review any content that you 
are uncertain about.

As A Reference

The organization and layout of this book make it an easy-to-use resource for future 
reference. Guidelines can be used during class and as after-class references when 
you’re back on the job and need to refresh your understanding. Taking advantage 
of the glossary, index, and table of contents, you can use this book as a first source 
of definitions, background information, and summaries.

About This Course  
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